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  [image: image5.jpg]Alerting : System & PC Alerts





Identify changes across your network with the all-new Alerting module, covering two different types of Alerts - 1) System Alerts and 2) PC Alerts.


All alerts are managed from a single intuitive Alerting interface within the DNA console and are included as standard within all DNA retail modules.
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 [image: image7.jpg]Software Distribution - Sched!





DNA v2.5 now allows an operator to select a specific date and time for scheduling and initiating a software package deployment.
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 [image: image9.jpg]Hardware/Software Inventory - Linux Support




NetSupport DNA now offers multi-platform support, including full support for Windows 98 and above, Red Hat 9, Red Hat Enterprise, SuSE 9 and Fedora Core 6 Linux distributions.
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 [image: image11.jpg]Internet Metering - Restrict and Review Internet Activity




NetSupport DNA provides a detailed summary of Internet (or Intranet) activity on a users PC, allowing for effective monitoring of current URL viewing levels across the enterprise. Analysis and reporting is now provided either by PC or by the “logged on user”.
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 [image: image13.jpg]Application Metering - Restrict and Review Internet Activity




Similar to Internet Metering, NetSupport DNA also provides a detailed summary of Application usage activity on a users PC, with reporting provided by PC or “logged on user”.
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 [image: image15.jpg]User Management - Enhanced Module




Customise functions and access level provided to console operators
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To further aid simplicity of operator navigation, the NetSupport DNA interface has undergone a complete upgrade.
[image: image18.png]New Features / Enhancements in Detail
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 [image: image20.jpg]Alerting - New Module




NetSupport DNA offers two types of Alerts - 1) System Alerts and 2) PC Alerts.
All alerts are managed from a single intuitive Alerting interface within the DNA console and are included as standard within all DNA retail modules.
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· System Alerts - Identify any changes within the data gathered by NetSupport DNA across the overall enterprise, including alerts for:
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 New PCs Added.
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 Changes in key Hardware Inventory (i.e. Memory / CPU changed on a PC, New Monitor installed).
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 Application installation or removal.

[image: image25.png]


 Application licensing warnings (i.e. total copies of Acrobat installed now exceeds company license limit).
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 Changes to user details.
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 Internet and Application Metering behaviour (access to restricted sites or applications attempted).
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 Software Distribution delivery alerts (delivery fail, or advertised package used).

· PC Alerts - (Win 2000, 2003 and XP Clients) - Identify real-time changes or conditions that occur on a specific PC, including alerts for:
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 CPU or Network utilization alerts (i.e. CPU utilization exceeds 90% for X mins).
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 Process alerts.
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 Disk space alerts (i.e. Free Disk space below X Gb or Y %).
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 Application and Services Start / Stop alerts (i.e. Alert if AntiVirus service is stopped).
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 File size change alerts.
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 Print spooler alerts (number of outstanding jobs).
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 Security alerts - failed login attempts.
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 Security alerts - USB device activation alerts (i.e. a memory stick is installed).
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 Security alerts - New drive mappings alert.
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 Security alerts - CD / DVD disk insertion alert.
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 Windows systems event logs -Alert based on new entries posted in the windows event log for either application, security or system categories.
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 Alerts can be configured to trigger based on a their recorded status of "Error, Warning, Information, Audit Success, Audit Failure or All.

PC alerts can also be grouped into user-defined profiles (i.e. server alerts, desktop alerts) to allow for easy allocation to enterprise systems.
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 [image: image42.jpg]Software Distribution: - Scheduling - Enhanced Module




When operating across a range of locations and networks, the timing of any major package deployment is critical as this may result in a detrimental effect on other critical applications and services, in terms of performance degradation. 

To reduce this threat, NetSupport DNA offers a "Scheduling" facility, whereby a specific date and time can be scheduled by an Operator for initiating the package deployment - usually out of core office hours when network traffic is at its lowest.
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When you select to distribute a package you are now presented with a Schedule Distribution dialog providing options to either distribute the package now (default) or within a specified number of hours/minutes or at a specified time.

To review scheduled distributions select {Distribution}{Scheduling} to display the scheduled packages

Use the Edit Button to change the scheduled Date/Time or target client machines for the distribution

Use the New Button to create a new distribution schedule
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 [image: image46.jpg]Application Packager - Enhanced Feature




Additional Files Dialog. Option to delete additional files on completion has been removed. Separate provision for this requirement is provided on the NetSupport DNA includes an "Application Packager", designed for situations where the application to be rolled out does not include its own silent install routine. The Packager enables the operator to record and playback a 3rd party installer, including all the necessary keystrokes and movements. These are stored in a script, which is then replayed back at the Client PC without the need for user intervention.

DNA v2.5 now offers improved handling of additional installation / application files.

The “Get Installation” program Dialog has now been updated to allow additional files required during installation to be included / specified.  These files are included in the package and available during installation but removed on successful completion.

[image: image47.jpg]T Browse fo the program o be packaged - s s
nomaly a sef extactingfle, nstall datafl, o msi
fie

3|
e —
& From the created setup program

 Fired Directory

)

T A58 tothe package s inthe dreco/ b

<Back Newt> Cancel Help





Get Installation program Dialog (see above)

The additional Files dialog is now reserved for files that are to be delivered with the package and left in place on completion of the installation. 
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  [image: image50.jpg]Hardware / Software Inventory - Extended Platform Support
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NetSupport DNA offers multi-platform support. With the latest version, together with full support for Windows 98 and above, Red Hat 9, Red Hat Enterprise, SuSE 9 and Fedora Core 6 Linux distributions are supported.
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  [image: image53.png]Application & Internet Metering - Enhanced Modules




Capture logged on User for both Internet and Application Metering.

New Logged on User tick box for Internet and Application Metering pages. Tick and refresh page to display results grouped by logged on user.
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Untick and refresh page to return to default display grouped by web site/ application
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Filter by logged on User: Use the drop down list on the Internet and Application Metering pages to select the logged on user ID.  Refresh the page to display the results. Note: Filer respects selection in the Hierarchy. E.g. Selecting top level in the tree will display all Applications/Web sites that user has used on all PC’s in the organisation. Select a Department or Individual PC to filter accordingly.


[image: image57.png]X

NetSupport DNA Console - DNAConsole
| Tt ton wplcomietomy Gopers Toob b

(@@ 20D 5 B &3
[roe: 8 B [ 48 [ (g ot (P vemrons

@ PONA REeEeee sl

Herarc
E

dog ewme

Q@ Evalustion Il

@
£ % TESTING (1)
@

Evaluation - &

m

ication Metering Report - TMBSERVER

@ THBSERVER 9
Dyric Groups

@ Windows 2000

@ Windows P

@ IE. 6ot igher

@ InelCPUS

@ Over128mb RAM

@ Windows XP SP2

@ LinuxMachines

E
Internet Explorer

Mirosoft () HIML Aplationhost

NetSupport DA Console

@ Today
© Last7days
© Between

From [B1/Nov/2005 [+ 2
To [01/Mov/2005 [+ '2

T~ lgnore if active for less than

0 secands

Notepad

Intemer Enplorer Micrasofe Corpraton 17 secs
[ Micrasofe () HTHL Application host [ icrosof Corporation I
ferosof aint [ icrosof Corporation I 19 sees
[
[

Appication Gioup Category [ NetSupport N Console Netsuppore Led Zmins 55 secs
[ [ otepad [Ficrozof Corparstion Zsecs
51ty Logged On r
Fite by logged on user
Fred Blogas
Queres Reports
@ server : 10.20,0.  User ; admin

#start || 26| & 5 ||[@Netsupport NA Conso... laggedons -Paint




[image: image58.png]


 [image: image59.jpg]User Management - Enhanced Module
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DNA admin user can customize the functions and level of access provided to Console operators. {Tools}{Configure Operators}

You can specify the level within the hierarchy that the user has access to (root department) 

The following Console functions / tabs can be controlled:

Summary, Hardware, Software, History, Internet Metering, Application Metering, Distribution, Chat, Message, Remote Control, User Details, Find user, Query Editor, Query Tab, Reports 
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 [image: image61.jpg]Console / UI Update - Enhanced
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 [image: image64.png]Additional Enhancements
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Restrict Console Operator Access Rights
DNA admin user can customize the functions and level of access provided to Console operators. {Tools}{Configure Operators}
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You can specify the level within the hierarchy that the user has access to (root department) 

 

The following Console functions / tabs can be controlled:
 

Summary, Hardware, Software, History, Internet Metering, Application Metering, Distribution, Chat, Message, Remote Control, User Details, Find user, Query Editor, Query Tab, Reports 
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 Application Purchase Information
Software Licensing module updated to allow for additional information to be recorded.

 

Within the Licence Information dialogue, the following fields can be entered :-

 

Maintained : Y/N 

Maintenance Renewal Date : DATE

Third Party Software : Y/N  ( i.e not owned by the company).

Purchase Order Number : AlphaNumeric 50 chars.

Invoice Number :  AlphaNumeric 50 chars.

Invoice Amount :  Numeric
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[image: image69.jpg]System Requirements




Recommended Hardware: 

Pentium III 500Mhz or higher, with 256Mb Ram.

Free Space required: 

100 Mb+ (dependant on number of clients supported)

OS Supported: 

Windows NT, 2000, XP or 2003 Server.

Databases supported: 

Microsoft MSDE, SQL7 or SQL2000. TCP/IP network 

Console

Free Space required: 

35 MB

OS Supported: 

Windows 2000, XP and 2003 Server.

Pre-Requisites: 

Internet Explorer 6 or higher. TCP/IP network

Client

Free Space required: 

5 MB

OS Supported: 

Windows 98, ME, NT, 2000, XP and 2003 Server TCP/IP network
For more information:

[image: image70.png]



W - www.netsupportdna.com T – 01778 382270 

E – sales@netsupportsoftware.com / support@netsupportsoftware.com  
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W - www.netsupportdna.com T – 01778 382270 

E – sales@netsupport-inc.com  / support@netsupport-inc.com 
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