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Al Enhoncements in NetSupport Moenoger 10

NEW USER INTERFACE

NetSupport Manager 10, now features a totally new “Vista” style interface, that runs across all features of the product.

NEW AUTO GROUP LIST VIEWS

In version 10, client lists can be automatically sorted and grouped by a range of criteria including OS, connection type and so on.

ENHANCED THUMBNAILS

Monitor mode thumbnails now offer greater clarity, a larger zoom mode and real time indicators showing active View, FT, Inventory, Registry, Command prompt and
chat sessions.

NEW GROUP HIERARCHY

NetSupport Manager 10 now features a company hierarchy allowing all known clients to be organised and structured into a single tree view.

ENHANCED SHOW MODE

NetSupport Manager 10 extends the Show mode to allow an Operator to Show their entire screen, just a selected Monitor or just a selected application to any number
of selected clients in real-time.

ENHANCED CHAT

Version 10 now supports dynamic hyperlinks within chat sessions.

FILE TRANSFER

Performance enhancements and now supports transfers over 4Gbh.

WINDOWS VISTA

NetSupport Manager 10 now offers BETA support for Windows Vista.

Al Connectivity / Goateway

NEW GATEWAY REDUNDANCY
This allows the client and controls to specify a secondary gateway as an option. When the 5 !y ! ! 5

primary gateway is not available clients will connect to a secondary gateway. The control % e o - 2008
will browse both primary and secondary gateways for clients. The secondary gateway acts as
a *backup™ to the primary gateway. When the primary gateway is available the secondary % 5 q -J
gateway enters stand-by mode. When the primary gateway goes offline, the secondary gateway . . S Fo

164 VISTA POCKET PC MOBILE

becomes active and starts its “gateway services”. While the secondary gateway is in active
mode, it monitors the availability of the primary gateway. When the primary gateway comes
back online, the secondary gateway will stop advertising its services and will disconnect *idle* 5 1 ‘ -
client connections. It will not disrupt active remote control sessions. B =
NEW GATEWAY ACCESS CONTROL

As an enhancement to security, the gateway administrator can restrict remote control access to

specified users. At the gateway, the admin can specify a list of allowed remote control users. At 5 !J !_l % 5
the control, the user will be required to configure a username/password to browse a gateway : = 5 o i
and to connect to gateway clients.
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A Connectivity / Gateway

NEW CMPI OVERRIDE

Override CMPI interval at client. The admin can define a specific “network activity” interval at the client which overrides the setting at the gateway. This is particularly
relevant to clients connecting via a dialup link where frequent “checks” are not desirable and can be costly.

DISPLAY THE LOGGED ON USER AT CONTROL

The logged on user details are now displayed at the control for Gateway based clients in the username field.

NEW SUPPORT FOR MULTIPLE/SPECIFIC IP INTERFACES TO LISTEN ON

The administrator can now specify a list of IP address/ports that the gateway will listen for connections from clients and control.

ENHANCED LOGGING OF GATEWAY CONNECTIONS.

ENHANCED AUDIO

Audio performance over http gateway connections has been further improved.

- Mobile / Portable Devices on Windows Ce or Pocket PC

NEW POWER MANAGEMENT

Version 10 now supports remote reboot/power off of WIN CE and Pocket PC clients

NEW INVENTORY

Inventory collection of WINCE/PocketPC devices. Includes a hardware and software list. And running processes.
NEW PROCESS CONTROL

Remotely terminate a process at WINCE/Pocket PC client

NEW PROCESS EXECUTION

Execute a process at client - to facilitate scripting actions.

NEW BATTERY LEVEL REPORTING

Version 10 now provides a Battery level indicator (available on thumbnail view) for appropriate devices.

NEW WIFI SIGNAL STRENGTH INDICATOR (available on thumbnail view)

NEW AUTO HELP

Version 10 now generates an auto help request when a WINCE device is docked in its cradle and ActiveSynced. A client configuration option
is provided to enable / disable this feature.

NEW DNS SUPPORT

Allows user to enter DNS address when connecting to clients from Pocket PC control.

Al Uinux Clients

NEW CONFIGURATOR

A new GUI application that reads, edits and saves the Client32.ini file to make configuration much easier.
NEW SUPPORT TOOL

A command-line tool that gathers information about the installation and saves it as a file to send to support.
MONITOR THUMBNAILS

Thumbnail support is now provided in the Manager control for Linux Clients.

INSTALLER IMPROVEMENTS

The installation process is now more robust and provides more information.

IMPROVED NETWORK TRANSPORT

Improved resilience and performance when supporting Linux systems.

- Moc 0OS Clients

NEW CONFIGURATOR

A GUI application that reads, edits and saves the Client32.ini file to make configuration much easier.

NEW SUPPORT TOOL

A GUI application that gathers information about the installation and saves it as a file to send to support.

MONITOR THUMBNAILS

Thumbnail support is now provided in the Manager control for Mac Clients.

NEW STATUS BAR ICON

A status icon that shows when the client is running or being viewing, provides an easy way of viewing the client daemon logs.
NEW HARDWARE & SOFTWARE INVENTORY

Manager 10 now includes full support for inventory from a Mac client.
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